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1.3
Collaboration Gateway/Gateway — VIA
Main Display — VIA
Presentation —

Content —

Live Stream — VIA
Session — VIA

Moderator —

Participant —

PIP (Picture-In-Picture) — 1
HDMI

VIAADMIN — VIA
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IA Site Management Web

VSM IP Web (
http://192.168.100.125/)

1. VSM IP

2. Web VIA

Welcome to VIA

Select the room you wish to join

Gateway Name 4 | Grous @ None -

- OFF

1001 WOWVision india Pvt Ltd

1002 via OFF
123 Kramer US OFF
2001 Kramer India oN
3001 Collabg OFF
acdfact i e

VIA Site Management Server - Login -


http://192.168.100.125/

5. Login

CHED CTRS -

Welcome to VIA Site Management

. Su

: supass

VIA Site Management Server - Login



3 User Management

VIA Web

3.1 Add User

1. User Management — Add User

4. Confirm Password

5. Save

KRAMER

User Mana;

T Add User
et User Name | |
Change Password

Password | |
Gateway Management
Utilities Confirm Password | |

Save

3.2 User List

1. User Management — User List

VIA Site Management Server - User Management



3.3

Add User User List

| User List
Change Password S.No. Username
Gateway Management . Rupal
Utilities
2 su
3 sumit
2 .ﬁ
« P 4
4. “Edit" My
T

Change Password

1. User Management — Change Password

KRAMER

User Man,

Add User

User List
User Name

| Change Password
Old Password

Gateway Management

New Password

Confirm New Password

2. Old Password —
3. New Password —
4. Confirm Password —

5. Update

Administrator

User Role Edit Delete
[ ] [ ]
-y, -
[ ]
-
[ ] [ ]
-y, -

Administrator

Administrator

Change Password

[
Ay

|su |

Update Reset
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4 Gateway Management VIA

» " VIA

4.1 Add Group

1. Gateway Management — Add Group

KRAAMER

User Management

Add Group
| Add Group Group Name | ‘
Edit Group
Add Gateway Parent Group | None ZI
Edit Gateway Remarks

Manage Configurations

Gateway Status

Modify VSM Home Page

Customize Language

Utilities

2. Group Name

3. Parent Group

None
4. Remarks

5. Save

VIA Site Management Server - Gateway Management



4.2

Edit Group

1. Gateway Management — Edit Group

wRAmMER

User Management

Modify / Delete Group

Add Group
| Edit Group ‘ |
Add Gateway S. No. Group Name
Edit Gateway 1 Collabg
Manage Configurations
Gateway Status 2 Canference Raom
Modify VSM Home Page B Kramer India
Customize Language
Utilities 4 Kramer US

5 VIA

6 WOWVision india Pvt Ltd

Note:'# represents the group is in use and can't be deleted

Move To 1

“Add Group "

Delete

VIA Site Management Server - Gateway Management



4.3 Add Gateway

VIA Collage Campus Connect PRO
VIA GO
VSM

1. Gateway Management — Add Gateway

KRAMER

User Management

Add Gateway

aeccrony Gateway ID ‘ |
Edit Group
| Gt Gy Gateway Name (Host Name) \ |?
Edit Gateway Group Name Select :I
Manage Configurations .
Gateway IP ‘ | pHep )
Gateway Status
Modify VSM Home Page DNS Name (Room name) ‘ | ?
Customize Language
Remarks

utilities

Save

2.1D1 ID1 Name

3. Group Name

4. P IP
DHCP

5. Remarks

6. ID

VIA Site Management Server - Gateway Management “



4.4 Edit Gateway

& Modify / Delete Gateway
Add Group

Edit Graup Fikar by Gateway Mama/1P/Group® selact | Salect -
ﬁ:::n:.j:,y o e Model DNS Name Gateway 1P SrO%  Siarus Sewmg Edie
Manage Configurations . ot | st e . | 08|
Gateway Status o0: 1001) 3
G| e e L P I
L VinGo | 1iZwowstzonin ey tromerUs | OFF ¥ s
o mowe, e o8 g
S oy | e o w o P |

Gateway IP ( IP) P
* P IP VIA Site Management Server

Status

L B
®
2. My

3. Delete

4.5 Manage Configurations

—— Manage Configurations D wallpaper
s AL cordguranen
~ wawision nais Pt Led Gty Pl kg 'S rtantcacon
coubs s
+ kramar nadia Gatemay Name: D Gateway Features.
Clent Feaiur
=i Power Status o o Hane 2 e e
Conterence ROoM 8 mabile Features
cru e et wosere & g O e - oecs Fevrvars
somsans el O wocnne O bigh O ona

[ et -] x @ -

Srom Grembame 5 Waeper Comtgumon Auencevon et Sl Mebte ke

- e | (@) o . . . . . -

2001 Keamar s (] 200067 = = = = 0013 14541 B o
. ] 2noms e o —
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Gateway Status

2. VIA Collage VIA Connect PRO

45.1 Wallpaper Settings

KRAMER

User Management
Gateway Management Wa||pa per
Add Group

Edit Group

Add Gateway Click Here to Upload
Edit Gateway Note: Please upload JPG/JPEG image fle.
2 MB.

Max size allowed

| Manage Configurations

Gateway Status

Modify VSM Home Page

Customize Language

Set Delete Set Delete Set Set Set

Utilities 1920 x 1080 284 x177 286 x 176 1920 x 1200 1920 x 1080
0 ]

Home

Set Delete Set

Set
1920 x 1080 1920 x 1200 1280 x 720
MoveTo 1
1.
2. Click Here to Upload
3.
4.

45.2  Configuration

VIA Site Management Server - Gateway Management



| Configuration

Configuration
Activate System Log
Activate Media Mode

Quick Client Access

VIA Minimized Menu Icon on Gateway - Always on Top

| Do Mot Disturb

Third Party App Shortcut

DO NOT START HDMI INPUT ON STARTUP —

HDMI
VIA Connect PRO  VIA GO

ACTIVATE PIP MODE — HDMI
VIA PIP

VIA Connect PRO  VIA GO

RESET PIP POSITION - PIP

PIP
VIA Connect PRO  VIA GO

ACTIVATE SYSTEM LOG —

ACTIVATE MEDIA MODE -

VIA Connect PRO  VIA GO

DIP-20

VIA

VIA Site Management Server - Gateway Management



ENABLE QUICK CLIENT ACCESS -

DO NOT DISTURB - DND

FACILITY TO ACTIVATE / DEACTIVATE CHAT BY MODERATOR —
VIA

VIA GO
45.2.1 Display Layout
Display Layout

Display Layout | Dynamic Layout View v ?

Auto-Hide Thumbnails

DISPLAY LAYOUT —

DEACTIVATE AUTO-HIDE THUMBNAILS —

VIA Connect PRO  VIA GO

VIA Site Management Server - Gateway Management



4522 QR

QR Code

Enable QR code
By pass room code

Keep QR code always on top

ENABLE QR CODE - QR
QR

BYPASS ROOM CODE - QR

KEEP QR CODE ALWAYS ON TOP —
QR

4523
Room Code, Room Name Settings
Show Room Name on wallpaper ‘ s
saumya ‘
Always show on wallpaper

Room Code Refresh Time(Minutes) 30 v

Show Date Time on wallpaper ‘ s
24 hours format

Show Room Name/Code on second Display also(Dual Display Only)

Mote:Room Name/Code will be shown only if they are active

VIA Site Management Server - Gateway Management



SHOW ROOM NAME ON WALLPAPER —
DNS DNS
IP VIA

ACTIVATE ROOM CODE -

ALWAYS SHOW ON WALLPAPER -

10

ROOM CODE REFRESH TIME (MINUTES) —-

30
3 60
SHOW DATE TIME ON WALLPAPER — VIA
24 AP/PM 24

SHOW ROOM NAME/CODE ON SECOND DISPLAY ALSO (DUAL DISPLAY
ONLY) - VIA 2
2

VIA
VIA Connect PRO  VIA GO

4524 i0S

VIA iOS iPhone iPad iPod MAC

MIRROR NAME —iOS Airplay

MAX. NO. OF MIRRORS - VIA i0S
MAC

VIA Site Management Server - Gateway Management



4525

VIA

4526

4.5.2.7 Web Interface

4.5.3

453.1

VIA

VIA Site Management Server - Gateway Management



453.2

VIA Active Directory

User Management
Authentication

Gateway Mar

Add Group

. ¥ activate Moderator Mode
Edit Group

rAuthentication Mod

Add Gateway

Edit Gateway Database Based ®/ Active Directory Basic

| Manage Configurations

Moderator can enable / disable Chat feature during a session ¥ 2
Gateway Status

Modify VSM Home Page

r—Active Directory Settings
Customize Language

Active Directory Domain |

Group Based OU Based
VIA Group/OU Active Directory Group/OU
Moderator ]
Participant |—\

1. Active Directory®
2 ou
3 ou
ou
4. ActiveDirectory®
VIA ou

VIA Site Management Server - Gateway Management



4533

VIA

45.4

Web

KRAMER

User Management

Add Group

ay Management

VIA

VIA

Feature Management

Edit Group

y Feature Managemer

Add Gateway

Edit Gateway

| Manage Configurations

Gateway Status

Modify VSM Home Page

Customize Language

455

Web

V

A

Q| Q Q|
Ay | N |
(1 3
(— < T
Files Web Browser Screen Share Third Party Apps
Q Q 9
|
& e | EH &Y
- &
File Transfer Chat Display Layout Settings
9 [+
@ || =
Application
Associated
Reboot
Windows® MAC®

VIA Site Management Server - Gateway Management




User Management

Gateway Management

Feature Management

Add Group —Client Feature Managemer
Edit Grou|
e Q| Q| Q|
Add Gateway
Edit Gateway E 8’/
] L——
| Manage Configurations Multimedia Start Collaboration Whiteboard View Main Display
Gats Staty
ateway Status 6‘ 6‘ 6‘ 6‘
Modify VSM Home Page am
cusoniae L (—)] (=] %
ustomize Language ] C ] Em
Utilities Files Enable Control Chat Third Party Apps.
Q)
File Transfer
2.
Web Android® iOS® Windows Phone VIA

45.7

VIA

VIA Site Management Server - Gateway Management




4.6

User Management
Gateway Management
Add Group

Edit Group

Add Gateway

Update Firmware

r—Current Version:

Upload new firmware package:

Edit Gateway

| Manage Configurations
Gateway Status

Modify VSM Home Page

Customize Language

Utilities

—Gateway List-

Gateway Name Firmware Version Last Activity

DHCP(3001) - -

Update Gateways

OFF

( 50% )

( 51% 70%)

( 1% )

VIA Site Management Server

VIA Site Management Server - Gateway Management



Icon

) (=

=

Description

VSM

CPU

<50

CPU

51

80

CPU

> 81

4.7

VIA Site Management Server - Gateway Management




User Management

Add Group

Edit Group

Add Gateway

Edit Gateway

Manage Configurations
Gateway Status

| Modify VSM Home Page

Customize Language

Modify VSM Home Page

HTML

4.8 Customize Language

Note: Logo

dimensions must be 160 x 47px.

Please upload JPGAPEG, GIF and PNG image file.

Max size a

llowed is 2 MB.

<html>
<head=

sans-se
font-si.
sans’,

font-si.

relativ
rgba (0,

font-si:
border-

1px:

sans',

solid;border-color: #a9c6c9;}

border-
4px; border-bottom- right-radius: dpx; border:#cBcBe8 Zpx solid; font-family: 'Open

heights

<!DOCTYPE htnl>

<title>{§title}</title>

<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-1">
<meta name="viewport" content="width=device-width, initial-scale=1.0">

<style>
{literal}

.csspaddingTop{padding-top: 20px; }

styleheadings {color: #c5202f; font-family: 'Open Sans',
rif; font-size:lapx; font-weight:bold:}

.styleld {color:#fffff; font-fanily: ‘Open Sans', sans-serif
ze:120x; }
mypaging{ color:#000000; font-weight:bold; font-family: 'Open
sans-serif;}

‘blackPaging {color: #000000; font-fanily: "Open Sans'. sans-serif
28 120 text-decoration: no

column (Flaats LeFtovadth; 25}

SerolITaTapitaxt decoration: hone;display:blocks}

.defaultSearchBox {padding: O;height: 20px;width:14Spx;position:
e;left: Ojoutline: none;border: lpx solid #cdedcd;border-color:

0,0, .45);background-color: white;font-size: 12px;}

table.gridtable {font-fanily: ‘Open Sans', sans-serif:
2e:12px; color:i2000000; border-width: 1px; border-color: #666666;
collapse: collapse; width:1100px; }

table.gridtable th {background-color:#CCCCCC; border-width
padding: 8px; border-style: solid;  border-color: #agc6cs

table.gridtable tr {background-color:sffffff

table.gridtable td {border-width: lpx; padding: px;border-style

.newBtnClass{background-color:#414142; color:#FFFFFF; font-size:14px;
top-left-radius: 4px; border-top-right-radius: 4px; border-botton-left-radius

sans-serif; -webkit-text-stroke: #c8c8c8; cursor:pointer; width:200px;
32px;}

.alignment{ text-align:rights}

.logoCss{ width:150px; height:120px;}

showHideLogo{ display:none;}

colunn {float:left:width: 100%:}

'styleld {color:#fffiff; font-fanily: ‘Open Sans', sans-serif

font-size:12px;}

Update Reset To Default

VIA Site Management Server

VSM

VIA Site Management Server - Gateway Management



User Management

Customize Language

Add Groul
P Language [Select
Edit Group
Original Word ‘ Select
Add Gateway
Acronym Ward I
Edit Gateway
Manage Configurations
Gateway Status
Modify VSM Home Page
| Customize Language 5. No. Original Word

Utilities

1 24 hours format
Home

2 Acronym Word
3 Action Taken
4 Activate

VIA Site Management Server - Gateway Management

Acronym Word

240BHEE

RERMTE

ER

Lal

chi

nguage Edit

LR SN LA &



5 Utilities

51 VIA Activity Logs

VIA VIA

KRAMER

User Management

Gateway Management VIA ACtiVity LOgS

Utilities

Start Date [2016-09-01 ]
| VIA Activity Logs
Webadmin Activity Logs End Date l2016-08-30 \
License Details Device = |

Firmware Auth File

Home

Total number of records found: 1899

Export to PDF Export to CSV

User Name Activity Date Time Remarks
su 2016-09-01 09:49 AM Loggedin
saumya 2016-09-01 10:00 AM Loggedin
viaadmin 2016-09-01 10:01 AM WhiteBoardStop
viaadmin 2016-09-01 10:01 AM WhiteBoardStop
user 2016-09-01 10:01 AM Loggedin

1. @

2. Utilities — Gateway activity log

3. Start date

4. End date

5.

6. Search

7. PDF Export to PDF
8. Csv Export to CSV

VIA Site Management Server - Utilities



52 Webadmin Activity Log Webadmin

WebAdmin VIA Web

User Management

Gateway Management Webadmin ACtiVity LOg

Utilities

Start Date 2016-09-01
VIA Activity Logs
| Webadmin Activity Logs End Date 2016-09-30
e ol
Firmware Auth File

Reboot

Home
Total number of records found: 58

Export to PDF Export to CSV.

Userld Action Taken Activity Date Remarks Host Name
su Login 2016-09-01 09:46 AM Success 192.168.100.186
su Create 2016-09-01 10:58 AM connect 192.168.100.175
su Login 2016-09-01 12:40 PM Success 192.168.100.191
su Login 2016-09-06 11:48 AM Success 192.168.100.114
Gate feat
su Apply 2016-09-06 11:48 AM ! E";?S:a ues 192.168.100.114
su Logout 2016-09-06 14:46 PM Success 192.168.100.114
su Login 2016-09-06 15:31 PM Success 192.168.100.114

1. 2

2. Utilities — Webadmin activity log

3. Start date

4. End date

5. Webadmin

6. Action Taken Action type

7. Search

8. PDF Export to PDF

9. Csv Export to CSV

VIA Site Management Server - Utilities



5.3 Upload License

VIA Web Administrator

WRAMER

User Management

Gateway Management License Details

utilities License Type . Activated
VIA Activity Logs
. . Serial Number : CAAR BB Bbbddts
Webadmin Activity Logs
| License Details Number of Gateway : 200

Firmware Auth File

Reboot

VSM 3 VIA
1. VSM License
2.

VIA Site Management Server - Utilities



VSM.

Site code

|

Days left:

12AB-34CD-56EF-78GH

1761 Usesleft: | N/A

" Unlock application

@ Enter application

Continue >> I [Engish =l

VSM

MID

4. “Activation Code”

Unlock application

Kramer

“Serial Number”

54 Firmware Auth File

User Management
Gateway Management

utilities

VIA Activity Logs

Webadmin Activity Logs
License Details
| Firmware Auth File

Reboot

Home

Firmware Auth File

"Flrmwars Authentication Fil

Upload authentication file Upload

VIA Site Management Server - Utilities



5.5

VIA
VIA Firmware Version2.2.1017.918

Reboot

VIA Site Management Server

Kramer VIA

VIA Site Management Server - Utilities



6 Home

Kramer Electronics

KRAMER

User Management
Gateway Management SuppOrt

itz For Technical support:

Home Email: tech@kramerel.com

| Support

TO CONTACT YOUR LOCAL TECHNICAL SUPPORT, PLEASE VISIT THE PAGE: Click Here

To Make An Enquiry:

Kramer Electronics Ltd. International

3 Am VeOlamo Jerusalem

Tel: +972-2-6544-000
+972-73-2650567 (Tech support)
+972-2-653-5369

Website: http://www.kramerelectronics.com
For Regional Enquiry Click Here

VIA Site Management Server - Home



7

7.1

VIA Gateway Configuration VIA

VIA VIA

VIA Site Management

User Management
VIA Management VIA Site Management
Metwork Settings

WItPad Configuration All From VIA Site Management All From Gateway

| VIA Site Management (V1A Site Managemen
Wallpaper

Configuration
Advanced Configuration VIA Server IP ?
Authentication 2

Gateway D
Gateway Features

. T T
Client Features{Window/Mac)

Mobile Features

paper Settings

Utilities

() From V1A Size Management @ From Gateway
Home

Configuration Setting

© From YIA Site Management @ From Gateway

[Authentication Settings

() From VIA Site Management @) From Gateway

—Gateway Features Setti

() From V1A Sice Management @ From Gateway

(Client Features Setting;

() From VIA Site Management @ From Gateway

Mobile Features Settin;

(O From VIA Site Management @ From Gateway

INOte: This will take appraximately 30 minutes - 1 hour to gt all the settings from H Server.

=N

VIA

Site Management Server

VIA Site Management Server - VIA Gateway Configuration



1. PC/ Mac VIA

2. VIA P
3. Web

. su

. : supass

4. VIA Management

5. VIA Site Management

6.
= VIA IP
. ID
= Validate Save
VIA VSM
= Save VSM
ID
= Reboot
7. “From VIA Site Management” VSM

“From Gateway”
10

VIA Site Management Server - VIA Gateway Configuration



7.2

ID
ID ID
VIA Collage / Campus / Connect PRO GO )
ID
D ng

ID  Collage/Campus/Connect PRO/GO

ID IP MAC

VIA Site Management Server - VIA Gateway Configuration



KRAMER

P/N:  2900-300496 Rev: 2

SAFETY WARNING
@ Disconnect the unit from the power supply before opening and servicing

For the latest information on our products and a list of Kramer distributors,
visit our Web site to find updates to this user manual.

We welcome your questions, comments, and feedback.

www.kramerAV.com
info@kramerel.com


http://www.kramerav.com/
mailto:info@kramerel.com
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